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Switzerland. Where the world meets.

Clients Questionnaire - November 2012 - SCIB NA.

3.1 Do you ever collect information on a destination/hotel without a
specific RFP?

44 i3]
B never (8) [ vyes (109) [ sometimes (83)

3.2 If yes, what is your main information source? (Multiple ticks
possible)

CVE

Caolleagues

Educational tri...

Electronic news...

Internet 151
Onling farum | |
___________________________________________ e
Online media ! ! |
____________________________________ L el e e
) o T oo --—-------— e
F'nrsnnannp______________ o - ___________ 1' ______________ : ________
Printed newslet... | | | |
——————— e i e B it
Webex session/w... | | | |
------- i etttk ittty Hiit ittt ittt
Written media ! ! ! :
0 80 90 120 150
[ CwB (126) [ Other (10) [ Internet (151) B Ceolleagues (112) [ FairForum (56) [ Online forum (14) [ Online media (23)
[ Personal trip (93) [ Written media {42) [ Educational trip {112}
[ Printed newsletter (28) [ Electronic newsletter (54) [ Webex session/webinar (43)
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3.3 What is your preferred way to gather offers/information for
destinations/hotels/DMC's (outside North America) when y...

If Internet, what website:

Conventionplani...

i
i
|
15 45 60
[ Cther (62) [ Starcite (27) [ Cventcom (75 [ I-Meet.com (18) [ EvedOnline.com (11} [ Convenfionplanit.com {17}

4.1 Which industry magazines do you regularly read? (Multiple ticks

possible)
Association Mee... a _: ____________ L _: ________
Business Travel... 42 b I
Convene (PCMA) 46 | e
Corporate & Inc... T L
Co eeti...

o Ignite 19 o ] _______________________ j ________
Incentive~ 48 I o
Insurance & Fin... 11 : ___________ I ___________ ] _______________________ ] ________
Medical Meeting.. 100000 L SO 17 ' S .
Meeting Focus 1 e [
MestingNews 40 S S R
Meetings + Ince... oy ____: ________
Meetings and Co... e __________ N
One + (MPI) 120000 L i o
Otherpiiiiil 1 _ [ T ) S -
Mrevie L SNy
Religious Confe... ! ! P [ B
SmartmeefingsT . L. ] L e

Successiul Meet.... he :

0 15 a8 57 76 85

0 Prevue (29) B Ignite (19) B Incentive (38) [ Passport (4) [ Other (13) [ Convene (PCMA) (46)
B Smart meefings (53) B Meeting Focus (72) 0 MeetingMews (40)

[ One + (MPI) (41) I Medical Meetings (17) B Successful Meetings (82)

B Association Meetings (33) ] Business Travel News (42) [ Meetings + Incentive Travel {55}

7 Religious Conference Manager (3) | Comporate & Incentive Travel (88)

[ Meetings and Conventions (M&C) (88) [ Cormporate Meetings & Incentives (87)

[ Insurance & Financial Meetings Management {11)
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4.2. What kind of social media platforms do you use for professional
purposes? {Multiple ticks possible)

4.3. If using social media platforms, what are the main reasons?
(Multiple ticks possible)

Encouraging com...

Exchange news/u... 25
_______________________________________________________ B
i i
Inform the ‘out... | |
_______________________________________________________ R IO
1 1
i i
i i
i i
i i
_______________________________________________________ e
i i
Search for dest... : :
i i
25 50 75 100 125
[ Other (8] ] Search for destination information/contacts/... (77)
[ Inform the ‘outside world” about your programs (post pictures, tweets, ...} (53)
[ Encouraging communication at your own event within the group of attendees (48)
[l Exchange news/update with industry peers on destinations/hotels/events they're attending/... (125}
5.2.1 We currently send 4 electronic newsletters a year. What do you
think would be the ideal frequency for you?
|
Every second ma... |
____________________________________________________________________ B
1
|
I
____________________________________________________________________ Lo
i
Mot needed |
1 R R Sy E U PNy R,
Once a yea
130
____________________________________________________________________ b
1
Twice a ye !
0 1 130

0 Monthly (217 [ Mot needed {4} [ Once a year (3) ] Quarterly (130) ] Twice a year (22) ] Every second manth (17)
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5.2.2 Also 2 printed newsletters are sent to you each year (different
content than the electronic newsletters). What wou...

Mot neaded

Would you be interested in having one set up for your -
company/client?

142

B4
[0 Mo (142) [ Yes (47)

7.1 Do you work with a DMGC?

oL _®

51
M noa4) [ yes (81)

&
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